Receptionist / Host

Are you our new Host at Hotel Herman K?

At Hotel Herman K, we go the extra mile — every day and for every single guest. That's why we’re
looking for a present and dedicated Host who can step in as a substitute when our core team needs
a helping hand. Someone who understands that great service isn’'t something you deliver —it’s
something you are.

You thrive on giving guests your absolute best — whether it's through a warm first impression, a
helping hand, or the small detail that makes all the difference. With us, the guest journey isn’t just
about a stay — it's an experience. And you help set the tone from the moment the doors open.

We care deeply about genuine guest connection — creating real relationships and meaningful
moments — and we expect you to feel the same. You meet people with warmth, presence, and calm
professionalism, even when the house is buzzing.

With us, being a Host isn’t just about check-ins and check-outs. You're also behind the bar,
handling concierge requests, and the go-to person when guests need inspiration or help to make
the most of their stay. That means you enjoy variety throughout your shift — welcoming guests,
mixing drinks, recommending hidden gems in the city, and solving both big and small requests with
care.

We imagine that you:

Are the first to greet our guests — with a smile, presence, and genuine interest

Have experience in guest-facing roles — or a natural flair for service and people

Are flexible and happy to step in when needed — weekdays, evenings, and weekends

Speak and write both Danish and English

Can work independently, but love being part of a team

Are curious, proactive, and able to keep an overview in a lively environment

At Herman K, you become part of the Bihlmann family, where our core values — passion, presence,
and curiosity — are the foundation of everything we do. We believe in freedom with responsibility,
and that the best experiences happen when people are allowed to be themselves — both guests
and team members.

Does this sound like you?

Then send us a few words about who you are and why you’d love to join our team — preferably
today.

We can’t wait to hear from you!
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